AppleCare+ and Protection Plan
Sales Guide

Mac I0S Home

e 3years of hardware e 2 years of hardware e 2 years of hardware
coverage coverage coverage

e Software support e Software support e Software support
including MacOS, including including Airplay, tvOS,
Apps, and iCloud i0S/WatchOS, Apps, and Apps

e Global repair service and iCloud e Mail-in/carry-in

e Onsite repair for e Express replacement hardware repair
Desktop Macs service services

All AppleCare+ has accidental damage coverage for up to 2 incidents. All AppleCare+ and Protection Plans
include 24/7 technical support via priority phone or chat.

APPLECARE PART NUMBERS

Product Tech Data Part  Apple Part

Name Number Number Description Product Type

Apple TV 11035823 S3166LL/A AppleCare Protection Plan for Apple TV Apple TV

HomePod 13115194 S6446LL/A AppleCare+ for HomePod HomePod

Series 3 11867130 S5427LL/IA AppleCare + for Apple Watch Series 3 and Series 3 Nike+ Apple Watch

Series 4 13441597 S6822LL/A AppleCare+ for Apple Watch Series 4 and Series 4 Nike + Apple Watch

iMac 27" 12694940 S6048LL/A AppleCare+ for iMac - 3 Year iMac

iMac 21.5" 12694940 S6048LL/A AppleCare+ for iMac - 3 Year iMac

iMac Pro 12694940 S6048LL/A AppleCare+ for iMac - 3 Year iMac

iPad/iPad

mini 13162263 S6539LL/A AppleCare+ for iPad/iPad mini iPad

iPad Pro 13162262 S6540LL/A AppleCare+ for iPad Pro iPad

iPod 11213028 S5094LL/A AppleCare+ for iPod touch/classic - 2 year iPod Touch

Mac mini 12694941 S6190LL/A AppleCare+ for Mac mini Mac Mini

Mac Pro 12694945 S6194LL/A AppleCare+ for Mac Pro Mac Pro

MBP 13" 12694944 S6201LL/A AppleCare+ for 13-inch MacBook Pro - 3 Year MacBook Pro 13"

MBP 15" 12694942 S6054LL/A AppleCare+ for 15-inch MacBook Pro - 3 Year MacBook Pro 15"

MacBook MacBook/MacBook

12" 12694943 S6034LL/A AppleCare+ for 12-inch MacBook/13-inch MacBook Air Air
MacBook/MacBook

MB Air 13" 12694943 S6034LL/A AppleCare+ for 12-inch MacBook/13-inch MacBook Air Air




AppleCare+ and Protection Plan
IPhone Part Numbers

APPLECARE+ PART NUMBERS

Product Name  Tech Data Part Number Apple Part Number  Description

IPHONE SE 12917811 S6356LL/A APPLECARE+ FOR IPHONE SE RSAE
IPHONE 6 12917812 S6361LL/A APPLECARE+ FOR IPHONE 8 7 6S 6 RSAE
IPHONE 6S 12917812 S6361LL/A APPLECARE+ FOR IPHONE 87 6S 6 RSAE
IPHONE 7 12917812 S6361LL/A APPLECARE+ FOR IPHONE 8 7 6S 6 RSAE
IPHONE 8 12917812 S6361LL/A APPLECARE+ FOR IPHONE 8 7 6S 6 RSAE
IPHONE 6S+ 12917813 S6366LL/A AC+ FOR IPHONE XR 8+ 7+ 65+

IPHONE 7+ 12917813 S6366LL/A AC+ FORIPHONE XR 8+ 7+ 65+

IPHONE 8+ 12917813 S6366LL/A AC+ FOR IPHONE XR 8+ 7+ 65+

IPHONE XR 12917813 S6366LL/A AC+ FORIPHONE XR 8+ 7+ 65+

IPHONE X 12917719 S6371LL/A APPLECARE+ FOR IPHONE XS XS MAX X
IPHONE XS 12917719 S6371LL/A APPLECARE+ FOR IPHONE XS XS MAX X
IPHONE XS MAX 12917719 S6371LL/A APPLECARE+ FOR IPHONE XS XS MAX X




