D TechData| AgiliProve FAQ

1. What versions of Micro Focus Application Lifecycle Management (ALM) products does
AgiliProve work on?
ALM v12.53 or higher

2. Is anyone using AgiliProve?
Yes, we have a customer that recently completed implementation. This is also part of a cloud
service offering from a valued partner. In addition to having a couple customers that are
preparing for implementation, we have several customers that are reviewing the product and
beta-testing the out-of-box template.

3. Does Tech Data have a long-term commitment to the market/product?
Yes, we are investing in the expansion of our partner ecosystem and better aligning ourselves
with partners that can expand our customer reach.

4. Are there enough skilled people to help in the migration/validation?
Yes, we are training our staff on the best and efficient approaches to the migration/upgrade of
eApprove-to-AgiliProve environments. On the validation side, we will soon have a validation
lead. In addition, we are working on aligning ourselves with more capable partners in the
validation space that can provide a more turnkey solution to customers.

5. Some companies would prefer a cloud solution. Is there a cloud alternative with AgiliProve?
Tech Data does not have a hosted solution offering, but we have partners that have solutions
for hosting in the cloud.

6. Isthere a cost to upgrade to AgiliProve?
Customers that are current on our software maintenance plan can download the software at no
additional cost. Consulting assistance with upgrading, including migrating and upgrading
custom templates, is available from Tech Data or authorized Tech Data partners at an additional
cost. Contact us or your preferred partner for estimates.

7. What kind of effort is anticipated for customers to upgrade to AgiliProve?
We anticipate that the effort will be a bit more involved than an ALM/QC upgrade project, like
from v11.52 to v12.53. However, once you are on the AgiliProve platform, we anticipate fewer
upgrade projects and less effort for upgrade projects going forward.

8. Do I still need the ALM client to use AgiliProve?

Yes, use the web client and or ALM Integrated Client for approvers and power users use the
ALM client.
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9. Once the template is AgiliProve enabled can | still use the ALM integration client?
Yes, the ALM Integration client will work.

10. From AgiliProve administration can | create a new project from a template?
Yes, log in as an AgiliProve administrator and select Task Manager > Select the Oracle or SQL

Server project task. This will allow you to push the rule set and other cross project
customizations all in a single button click.

11. How do | manage project users and groups?
To add users and groups for the first time, use Project Administration from ALM Client and

thereafter to manage users, use AgiliProve “user management”.
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